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Better health care. Built around you.

omne
“’ KAISER Get the care you deserve at
S ,,é PERMANENTE- kp.org/choosekp

[ .


http://kp.org/choosekp

With Kaiser Pe
and coverag

Explore how we su

Care for today.
Confidence for tomorrow.

Discover care that moves with you at
kp.org/getcare.



http://kp.org/getcare

Integrated care teams
that connect the dots

Your doctors, medical centers, and health plan all work together.
With your team in sync and services often in one place, you get
proactive care and holistic support for your mind and body.
Managing your health is easy and convenient — and your care is
personalized to fit your life.

........................... . !!

The difference with Kaiser Permanente
is that | was able to do everything so
simply. It was so seamless and easy.

—Lauren S., member



Care that works around
your schedule

Virtual care made personal

When you need care in the moment, connect by phone or video
with someone who knows your health history.!

24/7 control with our award-winning app

Use the Kaiser Permanente app to securely message your care team, manage
appointments, refill most prescriptions, view most lab results, and more.?

Mail-order pharmacy

Order prescription refills online, and we'll deliver them to you at no extra
charge.? You can also pick them up in person with same-day service.

Support wherever you travel

You're covered worldwide if you need urgent or emergency
care when you're away.

Out-of-area network

PPO plan members have expanded in-network access to care across the U.S. with
Aetna PPO network providers, offered through Aetna Signature Administrators®.
HMO members have access to Aetna PPO network providers for urgent, emergency,
and authorized care.

ZoomCare: In network and ready when you need it

Get convenient, same-day care at 19 Seattle-area locations across King and southwest
Snohomish counties — with evening, weekend, and holiday hours available.* To schedule
a same-day appointment, visit zoomcare.com/kpwa.


http://zoomcare.com/kpwa

Holistic support for your

physical and mental health

Tools to reach your health goals

Stay healthy with programs tailored to

your lifestyle. Take advantage of perks like
wellness coaching, digital fitness resources,
and gym memberships.®

Fitness and well-being support

Get help reaching your health goals with a
fitness membership from One Pass Affinity.
Choose your plan and get unlimited access
to a large nationwide network of gyms

and boutique studios. Kaiser Permanente
members have access to One Pass’ affinity
musculoskeletal program — no sign-up
required. Enjoy 20% off chiropractor,
acupuncture, and therapeutic massage

services at participating providers. Learn

more at kp.org/exercise.

Resilient mind, balanced life

You don't need a referral to access therapy
or other mental health support within
Kaiser Permanente for depression, anxiety,
stress, and addiction. Feel your best with
the help of mindfulness apps and other

self-care resources.’

Our members are:®

4x

more likely to be
screened for depression

Nearly 2x

more likely to respond
to treatment



http://kp.org/exercise

Exceptional care makes
getting and staying
healthy simple

Most of our plans include preventive screenings, prenatal care, and
nutrition counseling — at no extra cost. If you need specialty care, you'll
have access to groundbreaking technology, trusted doctors, and proven

treatments tailored to your needs.

Guiding you forward

® Your health history stays secure in your electronic health record.
® Your doctor seamlessly handles referrals and appointments.
* You and your care team can view your records anytime.

® Your care team reaches out when it's time for checkups and tests.

Top doctors ~ Highest-rated

Nearly 100 Kaiser Permanente health plans in Washington
clinicians in Washington were Washington Permanente Medical
recognized as “Top Doctors” in Group has been one of the top-
2024 Seattle Met magazine”’ ranked medical groups in the

state for quality of care 19 years
in a row."”

Named #1 for value in the nation
Forbes

AMERICA'S

BEST BRANDS Out of 3,500 brands reviewed in Forbes’ Best Brands for Value survey,
FOR VALUE . . .
Kaiser Permanente ranked number one — outranking top brands like

2025 .
Costco, Toyota, and Southwest Airlines.




You deserve care that puts
your health first

Kaiser Permanente has really taken
care of all of me. They've helped
me through everything — from a
torn ACL to a brain tumor. Now

I'm trying to have a baby, and |
know they will be here every

step of the way.

—Jessica H., member




Take the next step towar
a better care experience

Ready to make life simpler with smarter coverage? Discover how easy
it can be to get care designed around you.

Find the plan that fits your needs

Let’s explore your health plan options at kp.org/choosekp.

Call Member Services at 1-888-901-4636, Monday through
Friday, 8 a.m.to 5 p.m., except major holidays. Or visit
kp.org/wa/memberservices.

Members can also call our new member welcome support
at 1-888-844-4607, Monday through Friday, 8 a.m. to

5 p.m., except major holidays.

1. When appropriate and available. 2. These features apply to care you get at Kaiser Permanente facilities. 3. Not all prescriptions can be
mailed, and restrictions may apply. Please check with your local pharmacy. 4. All ZoomCare locations in King and southwest Snohomish
counties are in the Kaiser Permanente Washington network except for the ZoomCare Bellevue Super Clinic (345 106th Ave. NE, Bellevue).
Care received at the ZoomCare Bellevue Super Clinic will be billed as out of network. 5. The services described above are not covered
under your health plan benefits and are not subject to the terms set forth in your Evidence of Coverage or other plan documents. These
services may be discontinued at any time without notice. 6. See note 5. 7. The apps and services described above are not covered
under your health plan benefits, are not a Medicare-covered benefit, and are not subject to the terms set forth in your Evidence of
Coverage or other plan documents. The apps and services may be discontinued at any time. 8. Kaiser Permanente 2025 HEDIS® scores.
Benchmarks provided by the National Committee for Quality Assurance (NCQA) Quality Compass® and represent all lines of business.
Kaiser Permanente combined region scores were provided by the Kaiser Permanente Department of Care and Service Quality. The
source for data contained in this publication is Quality Compass 2025 and is used with the permission of NCQA. Quality Compass
2025 includes certain CAHPS data. Any data display, analysis, interpretation, or conclusion based on these data is solely that of the
authors, and NCQA specifically disclaims responsibility for any such display, analysis, interpretation, or conclusion. Quality Compass®
and HEDIS® are registered trademarks of NCQA. CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality.
9."Top Doctors 2024," Seattle Met magazine, August 27, 2024. 10. Washington Health Alliance 2008-2026 Community Checkup reports,
www.wacommunitycheckup.org. The 2017-2026 year rankings apply to Kaiser Permanente Washington’s medical group, Washington
Permanente Medical Group, P.C. Rankings for years prior to 2017 apply to the then-named Group Health Cooperative’s medical group,
formerly named Group Health Permanente, P.C., and now named Washington Permanente Medical Group, P.C.


http://kp.org/choosekp
http://kp.org/wa/memberservices
https://www.wacommunitycheckup.org




Nondiscrimination Notice

Kaiser Foundation Health Plan of Washington and Kaiser Foundation Health Plan of Washington Options, Inc.
(“Kaiser Permanente”) complies with applicable Federal and Washington state civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation, or gender
identity. Kaiser Permanente does not exclude people or treat them less favorably because of race, color,
national origin (including limited English proficiency and primary language), age, disability, sex, sex
characteristics (including intersex traits), pregnancy (or related conditions), sex stereotypes, sexual
orientation, or gender identity. We also:

e Provide people with disabilities reasonable modifications and free appropriate auxiliary aids and
services to communicate effectively with us, such as:

— Qualified sign language interpreters

— Written information in other formats (large print, braille, audio, accessible electronic formats,
other formats)

¢ Provide free language assistance services to people whose primary language is not English, which may
include:

— Qualified interpreters
— Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services,
contact Member Services at 1-888-901-4636 (TTY 711).

If you believe that Kaiser Permanente has failed to provide these services or discriminated in another

way on the basis of race, color, national origin (including limited English proficiency and primary language),
age, disability, sex, sex characteristics (including intersex traits), pregnancy (or related conditions), sex
stereotypes, sexual orientation, or gender identity, you can file a grievance with our Civil Rights Coordinator
at P.0O. Box 35191, Mail Stop: RCR-A1N-22, Seattle, WA 98124-5191 or by calling 1-888-901-4636 (TTY 711).
You can file a grievance in person or by mail, phone, or online at kp.org/wa/feedback. If you need help
filing a grievance, our Civil Rights Coordinator is available to help you.

The notice of nondiscrimination is available at https://healthy.kaiserpermanente.org/washington/language-
assistance/nondiscrimination-notice

You can also file a civil rights complaint with:

¢ The U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW,
Room 509F HHH Building, Washington, DC 20201; 1-800-368-1019, 800-537-7697 (TDD). Complaint
forms are available at http://www.hhs.gov/ocr/office/file/index.html

¢ The Washington State Office of the Insurance Commissioner, electronically through the Office of the
Insurance Commissioner Complaint portal available at https://www.insurance.wa.gov/file-complaint-
or-check-your-complaint-status, or by phone at 800-562-6900, 360-586-0241 (TDD). Complaint forms
are available at https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx

2025-XB-9_ACA_Notice_Taglines m KAISER PERMANENTE.
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Help in your language

English: ATTENTION: If you speak a language other than English, language assistance services including
appropriate auxiliary aids and services, free of charge, are available to you. Call 1-888-901-4636 (TTY 711).

Espaiiol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicidn servicios de asistencia lingiiistica que
incluyen ayudas y servicios auxiliares adecuados y gratuitos. Llame al 1-888-901-4636 (TTY 711).

th3Z (Chinese) JEBEEIE : WHIRAER T3 MBS EES IR - G888 EEE=3 TR
7% o T8 1-888-901-4636 (TTY 711) o

Tiéng Viét (Vietnamese) CHU Y: N&u ban ndi tiéng Viét, ban cé thé s& dung cac dich vu hd trg ngén ngir
mién phi, bao gdbm cac dich vu va phuong tién hd tro phu hop. Xin goi 1-888-901-4636 (TTY 711).

Sk=-0] (Korean) F9]: sty o] & ARG 79, B a8k B3 7] 7] W A H] 227} 23k A o] XY
MU 27 F 52 Al Ut 1-888-901-4636 = 71 35l 5241 & (TTY 711).

Pycckuit (Russian) BHUMAHMUE! Ecnv Bbl roBOpuTE NO-PYCCKM, BAM AOCTYMHbI 6ecniaTHble ycayrm
A3bIKOBOW NOAAEPIKKM, BK/IHOYAA COOTBETCTBYIOLME BCNOMOraTeIbHble CPpeAcTBa U ycayru. Mo3BoHuTe Nno
Homepy 1-888-901-4636 (TTY 711).

Tagalog (Tagalog) PAALALA: Kung nagsasalita ka ng Tagalog, available sa iyo ang serbisyo ng tulong sa
wika kabilang ang mga naaangkop na karagdagang tulong at serbisyo, nang walang bayad. Tumawag sa
1-888-901-4636 (TTY 711).

YKpaiHcbKa (Ukrainian) YBATA! flKiL0 BM BONOAiETe YKPAiHCbKOIO MOBOIO, Bam A0CTYMNHi 6e3KOLWTOBHI
NOCAYrM 3 MOBHOI J0MOMOTU, BKJAKOYHO i3 BigNOBiAHOI A04aTKOBOK A40MNOMOTIOH0 Ta NOC/AYyramu.
3aTtenepoHyiTe 3a Homepom 1-888-901-4636 (TTY 711).

124 (Khmer) WRGHSH2A: 10SSUNWIS iuhSSwMan JIUSTRSSWwSHiuhuguy
IENWSSASIN NSSUNiE™Y Wl 1-888-901-4636 (TTY 711)

BZAEE (Japanese) ;T & : BAEZETHE. BUILHMKEBR O —EXRZSTEEXEY—EX
NEH TRt EhFET, 1-888-901-4636F THEBEEEL A& LV(TTY 711),

AMCE (Amharic) ThdF: ATCET 0574 NPT 1IN, PV 48T ARCEPTFT AT AT1A1TTT hIo
PLYI% ACBF AT1A%ITT NT8 £75 A N 1-888-901-4636 £ LM~/ (TTY 711):

Afaan Oromoo (Oromo) XIYYEEFFANNOO: Yoo Afaan Oromo dubbattu ta'e, Tajaajila gargaarsa afaanii,
gargaarsota dabalataa fi tajaajiloota barbaachisoo kaffaltii irraa bilisa ta'an, isiniif ni jira. 1-888-901-4636
irratti bilbilaa (TTY 711).

UATEt (Punjabi) forms fe€: 71 3t Uardl 9%< 3, 31 393 B¢t He3 Busay s AaTfesT Aere,
gt feg War Aafed ATTE3 %3 AT WHS I&| 918 Jd 1-888-901-4636 (TTY 711).
Ll Claddl g sae Lsall Jilas s cp I3 3 Loy 4y sl S0 Losall Ciladd Sl 58 535 cigy jall Cadai i€ 13) 14t (Arabiic) 4 ad)
(TTY 711) 1-888-901-4636 »i )l Juail . laalls

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen die Sprachassistenz mit entsprechenden
Hilfsmitteln und Dienstleistungen kostenfrei zur Verfiigung. Rufen Sie 1-888-901-4636 an (TTY 711).

290 (Laotian) ¢871s1s: tauiancdiwrznro, nwd3Iningoeciiocamwiz 200H98UrNeL € NS
03nawgoeciisticonrzSy st lvinanioetcgoa. (n 1-888-901-4636 (TTY 711).

International Symbol for ASL
(American Sign Language):

XB0001444-60-25
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You have enough stressors

in your life. We don't think
health care should be one
of them.

—Peter Barkett, MD, Washington

N KAISER PERMANENTE.

Kaiser Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc.,

2715 Naches Ave. SW, Renton, WA 98057
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